
🦠 🦠 🦠 RULES OF LIFE AT VILLAGE SUISSE - SPECIAL PANDEMIC !!!🦠 🦠 🦠  
(We put the crucial passages in green because ... green is the color of  hope !!!) 

Rental agreement to read and sign by sending a small email that says you agree. 
(Without response, as this document is sent several times, we take it for granted that you agree, since 
everything that follows makes a lot of  sense!) 

Hello future vacationers! 
In an ideal world, we would like not to have to list rules and we understand that it is boring to talk 
about regulations in the context of  a vacation. This contract is written to protect the peace of  mind 
of  our guests and to avoid problems related to the 0.01% of  reservations that spoil 100% of  the 
pleasure of  others. 
If  you are traveling with your dog, if  you are in a group, if  you are a spa fan or if  you are a smoker, 
certain sections will be of  particular interest to you. 

If  you want, go into vacation mode already. Wait for aperitif  time to read us, sit down and sip the 
drink of  your choice. In 5 minutes, it will be finished. 

We have also colored the crucial passages to make your task easier. 

Thank you and enjoy your stay, Anne-Marie 

🦠 And please apply the government recommendations regarding this little situation-thingy 
that exasperates all of  us in an insane manner. Please take note because changes may apply 
during an intergalactic pandemic.🦠  

 

1 – RESPECT  

a) We take care to choose, repair, restore, buy and preserve the equipment and decoration of  the 
chalets and on the site. We ask you to enjoy it while respecting our work and the heritage we are 
trying to preserve. Also, everything is done to comply with CITQ standards to ensure quality 
and comfort during your vacation. 

b) Everyone has their own definition of  vacation: for some, it is finally having time to read and 
sleep! For others, it’s about relaxing with a good group dinner with music, laughter and wine. We ask 
you to respect everyone's “beat” so that everyone has the best possible stay. 

Be respectful of  your environment and other vacationers on the site. 
  
In RARE cases of  abuse, we had to step in and ask people to leave. No refund possible. 

c) In the same idea of  respect, if  traces of  celebrations or an exaggerated mess are left, the 
cleaning and repair costs will be charged to the credit card on file with responsible 
customers. 

c.1) Fireworks are PROHIBITED in Val-David. Fines of  $ 2,000 to $ 8,000 and a civil action can be 
imposed on offenders by the municipality. It is sad but it is so. :-( 



2 - PETS ARE WELCOME 
And you know how much we love them and how we love to spoil them. But here are some rules so 
that we continue to welcome them with as much pleasure: 

• Do not let them stand on the furniture. If  they can't help but jump on the bed or couch, ask us 
for blankets to cover chairs and beds. We provide you with towels, bowls, blankets to keep the 
chalets clean and out of  respect for future customers. 

• Dogs can swim in the lake BUT PLEASE, NOT IN THE POOL !!! It’s damaging to their skin 
AND to the pool. For this purpose, silent, calm and leashed dogs are accepted inside the 
fenced pool area. If  your dog barks or jumps on people or other dogs, please take him 
back to the chalet. 

• Pick up their droppings! (and if  you see them on the site, do not hesitate to tell us and we will pick 
them up. Gisèle and George may escape our vigilance at times) 

• Do not let them play in the flowers and plants. 
• Don't let them bark unnecessarily. 
• Keep them on a leash when outside 
• The reception is a small space and Gisèle and George are often there. To avoid territory baffles, it 

is best not to take your dog there. Also when one dog is on a leash and another is not, it makes 
dominant / dominated stories and dogs are unpredictable at these times. 

Charges may apply in the event of  damage or hair and dirt embedded in the furniture. 
 
3 - VISITORS 🦠 🦠 🦠  
We love to entertain! Your guests should be an integral part of  your reservation, so be sure to 
include them in the number of  adults and children when making your reservation. $ 25 charge 
applies per adult, per night. All visitors to our site must be registered customers to limit traffic and 
allow all of  our customers to enjoy the facilities. 

* The insurances allow a maximum number of  adults and children on the site which must not be 
exceeded. 

4 - NO CIGARETTES ... OR OTHER SUBSTANCES 
All chalets are strictly non-smoking. 

On the site, as prescribed by law: "Smoking is prohibited in a play area suitable for children 
(water games, paddling pool, skatepark). Same thing on a sports field (such as a baseball field, an 
outdoor skating rink or an outdoor swimming pool). ” It is therefore forbidden to smoke in the 
pool area, in the hot tub and within 9 meters of  the play area, the trampoline and boats near 
the lake. 

- It is acceptable to smoke whatever you want outside, 9 meters from C-L-O-S-E-D doors or 
windows. 

 - Pick up your butts from the ground.  

If  we smell tobacco, cannabis, or any other smoked substance in your cottage, $ 250 will be billed 
immediately and without notice to the credit card in guarantee. In addition, if  an arrival takes 
place in the same chalet before the smell has been eradicated, you will be responsible for the costs 
of  transferring customers. 



5 - BUNFIRES 🦠 🦠 🦠  
Wood will be delivered to the chalets who obtain one with their reservation (from Thanksgiving to 
Easter / weekends only in low season). Emails will be sent to you giving you addresses where you 
will find affordable lumber, which some places deliver. 

🦠 Special pandemic: We cannot encourage gatherings. So although we have found a way 
for you to enjoy the pool and the lake, for the fire pit, it is difficult to coordinate hours for 
such a short lapse of  time and for 10 chalets. So we leave it to your good judgment to use the 
fire pit or not but we do not accept any responsibility. Please see the sopfeu.qc.ca website 
for the regulations in force for fire risks. 

6 – BUSY TIME & QUIET TIME 🦠 🦠 🦠  

🦠 Please stick to the hours booked for your group. 

We don't have opening hours - the site is open 24 hours. However, we ask that you speak in a low 
voice outside from supper time *. And avoid music and noise. * Which varies according to the 
seasons and the traffic. 

FLASH YOUR LIGHTS if  the noise bothers you.  
That way, people in the pool or around the campfire will understand the message and lower their 
voices. Otherwise, there is a fire extinguisher in your chalet. (It's a joke. Only use the fire 
extinguisher for serious emergencies.) 

ADULT TIME!  
From 8 p.m., the hot tub becomes a place reserved for parents and adults who have been 
running after children all day and deserve some peace and quiet!!! (If  you’ve been to Village 
du Père Noël today: Jump in that tub with earmuffs if  you have to!) Children can continue to use the 
swimming pool under the supervision of  the parents and in a quiet-ish fashion.  

7 - HOT TUB & POOL + LAKE  🦠 🦠 🦠  
Unattended. At your own risk.  

🦠 We hold a schedule to allow you to enjoy an hour at the lake + an hour at the swimming 
pool + an hour in the hot tub for your group only (If  you have rented 2 chalets, it is 2 hours 
at each location, etc.). Access to the dock is 5 meters wide (in accordance with municipal 
regulations) and the dock is approximately 3 meters x 4 meters. So to comply with the 
regulations in force, we must "privatize" them so that you can enjoy them in complete 
safety. Otherwise, we should close the access completely. 

🦠 Same thing for the pool + spa area : we "privatize" it so that you have the right to enjoy it 
without thinking of  the 2 meters and without a mask on ... In this way, you can use the 
shallow space with children without worry that the distancing is not respected with 
strangers. 



🦠 One possible solution is to share the pool and / or the lake by teaming up with another 
group on site who would be comfortable doing so and thus doubling your hours of  access to 
the pool and the lake. As long as the 2 meters can be realistically respected 

* Note: Our pool is black and surrounded by a lush garden. So it blends in better with its 
surroundings than a big turquoise patch AND it allows us to heat it more easily. We carry 
out gentle treatments to avoid its closing when we have to put products in it. That said, its 
color can sometimes appear greener, especially during a heat wave, because our water, with 
a very high metal content, contains manganese and phosphate. When the test is not safe to 
read, we close it. Otherwise, it is safe for swimming. 

A) WATER TEMPERATURE IN SPA AND POOL 

SPA: Do not change the water temperature. We keep it between 100 ° F and 104 ° F in the spa to 
prevent any health problems with our customers. If  a child is not comfortable in hot water, 
take them to the pool or lake: remove them from the spa and do not lower the temperature.  

POOL:  « Wait, Cynthia! I'm going to raise the thermostat to 150 degree, it will heat up faster! «  

No, Marie-Eve. It doesn't work like that. Please do not touch the pool thermostat or water heater. 
We keep the pool thermostat around 84°F. If  this is not the case and you are not a certified pool 
technician, speak to the reception. 

B) OCCASIONAL CLOSURES OF THE HOT TUB 
“But we came to Village Suisse JUST for the hot tub! " 
Well. There are a few places that come to my mind where it would be a better idea to go if  it's "just 
for the hot tub". Not that ours is not good but it is an addition to the site more than a reason to be. 
That said, we take its maintenance very seriously and never hesitate to shut it down and change the 
water as soon as we know that the water is unbalanced and cannot be caught up with the products. 
If  the spa is closed, it is because there is a repair to be done or the water worries us and we 
are working as quickly as possible to reopen it. 

For their safety, please ask children to respect the rules and do not allow them to enter the 
spa when it is closed. 

C) SOAKING TIME 
"I'm going to read The World According to Garp in the spa » 

We are not your mother. But if  most hotels recommend limiting bathing in the spa to 15-20 minutes, 
there are good reasons. If  you choose to stay longer in the spa, no one will stop you! But here's what 
you expose yourself  to: 

• In addition to the risks of  dehydration, you could expose yourself  to irritating products or 
bacteria. Soaking for too long and the exchanges between the pool and the spa weaken the water 
balance and wears out the effectiveness of  the disinfectant. 

“I go into my spa on Friday and I go out on Monday. Never had a problem! " 
Possible. (And you must be wonderfully exfoliated so well done!) But that remains a question of  
traffic. 



Technically, a dip in the spa is 15 minutes. We are not the Po-Po! but we want you to be  
aware that the use of  chemicals is not the same as at home and the stability of  the water is more 
fragile. 

The health of  our customers is more important than frustration than a spa in maintenance 
can create. 

• 1 « bath » = 15 minutes for 1 swimmer.  
• So if  a person bathes 45 minutes = 3 baths.  
• If  2 bathers are in the spa 30 minutes = 4 baths. 
• 4 people 90 minutes = 24 baths ...  
• In short, during busy periods, hundreds of  "baths" take place in one day. 

"I have a spa at home. I know how it works!" 
Yes, Jack. We are sure that you are amazing at taking care of  your spa but we suspect that our traffic 
is higher than in a residence. So the use of  products is very different. 

Here is why:  

When the chlorine is put in the morning, we plan to have X number of  baths for the day to ensure 
that there is enough chlorine but also to avoid chlorinating the water too much because too much 
chlorine is irritating for eyes and skin. We also adjust it during the day. 

So despite the fact that every day we try to find the perfect dose to be able to ensure the use of  the 
spa until late in the evening WITHOUT burning the retina of  those who open their eyes in the 
water, there is no magic recipe except common sense. 

D) DEHYDRATION (No, your beer / cocktail / glass of  wine will not help you) 

Vagal shock is a risk in too hot water or when you stay in the spa for too long. Note that we lose 
about 1L of  water / hour when we are in the spa. For adolescents or children, people under the 
influence of  a substance, people with certain conditions or the elderly, the risk of  dehydration is 
greater. Be smart when using the spa. 

We have no lifeguards: you are responsible for your actions.  

E) INJURIES 

• We don't run around the pool.  
• We don't dive into the pool.  
• We don't do anything we wouldn't do at home. 
• We don't fight in or around the pool. 
• We don't push anyone. 
• Concrete is hard! Let’s all avoid crowding the hospitals this summer!  

• • • • • 

• If  the water smells too strong or the vapors bother you, do not bathe.  



• If  the water is cloudy or a strange color, do not bathe. Come talk to us and we will send a 
technician as soon as possible. 

THINK OF THE KIDS FEET!!! NO GLASS OR BREAKABLE CONTAINERS OUTSIDE 
CHALETS. ESPECIALLY NEAR THE POOL AND SPA. 
  

F) CLEANNESS  

We check the spa many times per day. If  we find any questionable substance in the spa, we 
will look at the cameras to find out where they come from. For a change of  water following a 
party, fornication or other shinanigans in the spa, $ 500 will be charged to the credit card on 
file. Nothing to make your Mama proud! 

7 - EQUIPMENT and INVENTORY 🦠 🦠 🦠  

a) 🦠 Please do not move the items from one chalet to another. The following customers might 
find themselves in the middle of  a Ricardo recipe without finding a measuring cup. How frustrating! 

b) Items and quantities are meticulously counted to meet and exceed CITQ standards. Please put 
them back as indicated in the kitchen. 

c) The towels we provide must remain inside the chalet. 🦠 For the spa, swimming pool or lake, 
please bring your beach towels. 

d) In an effort of  eco-responsibility and optimal use of  space, we provide one set of  towels per 
person upon arrival. Come and change them at reception when you need new ones. 

e) SHARING IS CARING  
• Please do not move or appropriate the furniture. Leave it there for everyone to enjoy.  
• Do not appropriate bikes or passes for the regional park, especially in high season.  
• Please put them back when you return. 

8 - BOATS (canoes, kayaks, SUP) 🦠 🦠 🦠  
At your own risk 

Life jackets are available near the boats (you can also bring your own). Although they will 
give you a dreamlike figure, the lake is very shallow so the use of  life jackets, although 
recommended, is mainly intended for children. You use canoes, kayaks and paddle boards at 
your own risk. We are not responsible for any accidents. Please put life jackets, oars and 
boats back in place. 

9 - THE BIKES🦠 🦠 🦠  
Please wear a helmet.  



🦠 We don’t have to tell you : one sweats in a helmet! We spare you the details. Bring yours. 
Inspect your bike before setting off. We have them checked and adjusted every month to ensure we 
provide you with safe bikes but you use them at your own risk. We are not responsible for accidents. 
Please put the bikes back in place when you return. 
10 - CINDERELLA MOMENT... 
Before leaving us, we ask that you to return the chalet in the general state it was in upon your arrival: 
• Clean dishes and put it away (dry) 
• Be sure to replace the items as indicated by the labels 
• If  there was a mess out of  the ordinary, please clean it up 
• Deposit compost (brown), recycling (green) and garbage (black) in the outside bins 

11- RECEPTION and ASSISTANCE ON SITE 🦠 🦠 🦠  

🦠 Reception is exclusively remote. 
Between 10 a.m. and 5 p.m info@villagesuisse.ca 

After 5 p.m., if  you have an emergency (plumbing, electricity, breakage, etc.) you can reach 
us by email. 

Please if  you miss anything or need instructions for DVDs, wifi, wood, BBQ, fireplace or 
whatever, let us know before 5:00 p.m.  

By signing this document (preferable by email with a simple « Agreed » to avoid 
unnecessary printing), you assume all responsibility for damage caused by you or by the 
people accompanying you during the rental period. The cost of  any damage caused will be 
deducted from the credit card provided when booking. Administration fees of  $ 50 will be 
added.  

I, ______________________________________, confirm that I have read and accepted the 
rules and conditions of  this document and agree to abide by its rules. Any violation of  the 
rules listed in this contract may lead to the breach of  the contract and the end of  the rental 
without any refund.  

Signature: _________________________________ Date: ______________________ 

mailto:info@villagesuisse.ca

